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30 November 2008 
 
To Whom It May Concern: 
 
Re: Lynne Hobbs 
 
 
There are 14 pre-schools on the RSSC estates. Although many of these schools 
have been running for some time now, the teachers were truly lacking some sort of 
basic training. The company had budgeted for trying to upgrade the staff and that is 
how I came into contact with Lynne. 
 
After E-mailing her our needs, Lynne was willing to travel to Swaziland to present 
the Educare course which we in turn named “Back to Basics”.  Lynne was able to 
very quickly access the situation and placed more emphasis on certain areas.  As 
the course was held in the afternoons, Lynne visited the schools in the morning 
where she freely gave constructive advice and practical solutions to the teachers.  
 
The teachers were not only  given valuable tools to take back to their schools, but 
now had an understanding of why certain things were expected of them when 
dealing with the little ones.  The course was well structured covering all the basics, 
as we required. Teachers felt motivated and inspired to take their schools to a new 
level.  
 
Lynne is an outgoing, kind, approachable presenter. We will definitely be inviting her 
back in the near future to share more of  her wealth of knowledge and experience 
with us! 
 
Donna Marucchi 
Superintendent: RSS Pre-Schools 


